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EFU General opened its doors for business in 1932, 
with a vision to be the foremost in securing the 
financial future of its customers. Over ninety years 
down the road, that vision still remains paramount in 
all that we do.

Over the years, we have seen many changes taking 
place; globally, in our own country and in our industry. 
Shifts in the political and economic environment also 
impact business. Our strength to sustain our growth 
and leadership demonstrates our capacity to accept 
challenges, appropriate responses and adapt to 
changing paradigms.

With each passing year, we have built on our strong 
foundation and earned unparalleled credibility for 
always delivering on our promises.

The strength of our assets, together with the 
exceptional quality of our people and the power of our 
strategic alliances with the world’s top re-insurers, 
gives us a leading edge in the market.

EFU today, stands globally recognized as Pakistan’s 
flagship insurance brand.

Horizons
Expanding

of Protection
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Financial Highlights 2024

36,256
(Rupees in Million)

Investments 

2,418
(Rupees in Million)

Underwriting
Result

2,000
(Rupees in Million)

Cash
Dividend

24,170
(Rupees in Million)

Shareholders
Equity

3,623
(Rupees in Million)

Investment &
Other Income

41,269
(Rupees in Million)

Premium

8,203
(Rupees in Million)

Claims Paid
(Gross)

120.85
(Rupees)

Breakup
Value

72,399
(Rupees in Million)

Total Assets

3,711
(Rupees in Million)

Profit
After Tax(including Takaful Contribution)
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AA++
VIS

AA++
PACRA

B-
*A.M. BEST

Financial Strength Ratings

*  For latest rating, visit www.ambest.com
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Company Overview

The Company is listed on the Pakistan Stock Exchange Limited. The ownership structure is 
provided in detail along with the pattern of shareholding and categories of shareholders.

In 1990, the Government of Pakistan reopened the life insurance business to private sector. 
EFU Group decided to establish a life insurance company by the name of EFU Life Assurance 
Limited and started operations from November 1992. EFU Life was the first company to 
introduce Unit-linked insurance products in Pakistan. EFU Life has “Insurer Financial Strength” 
rating of AA++ with stable outlook from VIS.
 
In March 2018, the Board of Directors assessed its control proposition in relation to its 
investments in EFU Life Assurance Limited and declared EFU Life as the Company's 
subsidiary. Our subsidiary, EFUL is one of the leading life insurance companies in Pakistan. 

Company Profile (www.efuinsurance.com)

EFU Group is the largest insurer group in the country. The group structure comprises of EFU 
General Insurance Limited and subsidiary, EFU Life Assurance Limited. The Company 
provides a full range of non-life insurance and window takaful services to fulfill the needs of all 
of its customers being commercial and individual clients. Our product portfolio includes: 

• Fire and Property Damage

• Marine, Aviation and Transport 

• Motor 

• Miscellaneous 

• Window Takaful Operations 

• The shares of the Company are quoted on Pakistan Stock Exchange.

• Rating: Insurer Financial Strength AA++, Outlook: Stable (Rating Agencies: VIS and PACRA). 
The Company also maintains rating from A.M. Best. A.M. Best is the world's specialized 
insurance rating agency and has assigned Financial Strength Rating of “B-” with stable 
Outlook.

• Client base: Comprises of many leading business houses, groups, multinational companies, 
banks, SMEs and individuals etc.

We are in the business of providing a full range of non-life insurance products and services 
customized to meet the varied needs of a broad spectrum of businesses and industrial clients as 
well as individuals, providing Fire and Property, Marine, Aviation & Transport, Motor and other 
Miscellaneous products. In addition to this, we have Window Takaful Operations since 2015. We 
have a separate Risk Management Team and an Engineering Group who work closely with clients 
to identify various risk exposures and then provide specific insurance solutions. This helps in loss 
prevention and reducing the cost of premium. Our market-driven team of inspired and technically 
qualified insurance personnel, specializing in civil, mechanical, metallurgy, electronics and having 
overseas linkages, is available on-call for necessary professional advice at all times. It is our policy 
not only to provide protection and risk reduction but help clients develop preventive capabilities to 
avert major perils and calamities. Over the years, we have developed a full range of insurance 
services for large infrastructure projects.

We are fully equipped with technical, marketing and managerial skills supported by reinsurance 
arrangements with a number of International Reinsurers of excellent repute to cater for all classes 
of specialized insurance and provide customer service of the highest quality. Our clients include 
both large and medium sized organizations in all sectors of the economy. We are committed to 
new product development and innovation, legendary customer service and a promise that 
everything we do, we do from the heart.

External Environment affecting the Company

The general insurance sector's performance is strongly correlated to economic growth. The key 
drivers of insurance growth in a country are typically macroeconomic factors, regulatory factors 
and demographics of a country. In Pakistan, the insurance penetration has remained modest as 
compared to neighboring countries. Discount rate was decreased from 22% to 13% during 2024 
and is expected to decrease further in 2025. The Pakistan Stock Exchange KSE 100 index has 
risen from 62,451 points to 115,127 points during the year.

Significant Changes from Last Year

Our subsidiary EFU Life Assurance Limited has acquired 100% of shareholding of EFU Health, 
which was subsequently merged with and into EFU Life.

EFU General Insurance Limited (EFUG) was incorporated 
in 1932, as a public limited company. EFUG is engaged in 

underwriting non-life insurance and takaful business. 
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Product Portfolio

EFU General provides full range of insurance 
services to fulfill the needs of all its customers 

being commercial and individual clients.
Our product portfolio includes:  ����������

Fire and Property Damage
Fire and Property portfolio covers industries nationwide, including factories and manufacturing units 
like textiles, steel, cement, sugar mills and pharmaceuticals; the oil and gas sector, including refineries, 
exploration sites, and LNG terminals; Power plants encompassing wind, solar, hydro, and thermal 
energy projects; and mega infrastructure projects like highways, dams, data centres, and commercial 
and residential properties.

EFU General’s coverage extends from the construction phase to the operational phase, ensuring 
uninterrupted protection at every stage. This includes Contractors'/Erection All Risk policies with 
extended coverage for Delay in Start-Up (DSU), protecting businesses from financial losses due to 
project delays caused by covered risks. It also provides comprehensive protection for the Contractor’s 
Plant & Machinery along with the entire project insurance under tailor made solutions. 

During the operational phase, EFU General provides comprehensive coverage, including Fire & Allied 
Perils, which protects against fire, lightning, explosions, and natural disasters; Machinery Breakdown, 
covering unexpected failures of essential equipment and plant machinery; Business Interruption (BI), 
which compensates for revenue loss due to insured damages, ensuring business continuity and 
protection against Terrorism acts.

Property class ensures risk quality of all risks managed by a technical team of risk surveyors, assisting 
property underwriters to make constructive business decisions.

Fire and
Property
Damage

Motor

Takaful

Marine, Aviation 
and Transport

01

02

03

04

05
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Marine, Aviation and Transport Motor
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Marine Cargo insurance covers physical damage to cargo whilst moving from one place to another via 
any means of transport. Apart from cargo loss, customs duties and incidental costs can also be covered. 
For big projects, cargo policies can be extended to cover losses due to Delay in Start-Up (DSU). Seller’s 
contingency covers are also available.

Marine Hull policies cover physical damage to ships, pontoons, barges, port terminals, rigs etc. 
Coverages are for hull all risks and hull war risks. Covers for personal accident to crew are also available. 
Ship-breaking (including death voyage cover) and ship-building risks are also covered in this class of 
insurance. Coverages for shipping agent liabilities, freight forwarders liabilities, transporters liabilities, 
charterers liabilities etc are also provided.

On the aviation side, EFU provides complete insurance solutions for fixed wing as well as rotor wings 
aircraft. Covers for drones are also available. Coverages are for hull all risks, hull war risks, hull 
deductible buyback, personal accident for crew, loss of license. Covers for airside liabilities, hanger 
keeper liabilities, aircraft refueling liabilities etc are also available.

EFU General remains the market leader in motor insurance, offering comprehensive coverage for both 
private and commercial vehicles. Our policies provide protection against accidental loss, theft, and 
third-party liabilities, along with coverage for risks such as natural calamities, fire, external explosions, 
riots, terrorism, and transit-related incidents. We offer financial security, peace of mind, and compliance 
with the motor vehicle laws, reinforcing our reputation as a trusted insurer.

We continuously innovate to enhance customer convenience, introducing a hassle-free, paperless 
process through our mobile app, allowing instant policy issuance, renewals, and swift claim processing. 
Additionally, our 24/7 WhatsApp Chatbot ensures seamless support and assistance.

Our diverse customer base reflects our ability to service all segments in accordance with their varying 
needs, ensuring tailored solutions for each customer.

With a strong focus on service quality, risk management, and customer satisfaction, we continue to 
strengthen brand preference and awareness, reaffirming EFU General as the most reliable name in 
motor insurance.



Miscellaneous Takaful
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Miscellaneous Insurance and Credit & Suretyship cover a wide variety of insurances which are designed 
to multiple and comprehensive risks coverage solutions beyond conventional classifications. 

EFU General through this class of insurance provides insurance solutions ranging from specialized 
covers like Cyber Insurance, Bankers Blanket Bond, Crime / Fidelity Insurance, Legal Liability Insurance 
(Directors & Officers Liability, Public & Product Liability, Professional Indemnity, Employers Liability/ 
Workmen Compensation & Commercial General Liability), Burglary Cover, Agriculture (Crop and 
Livestock Insurance) to more customized and personalized offerings like Mobile Phone Insurance, Travel 
Insurance, Travel Inconvenience, Personal Accident Insurance, Digital Transactional Insurance, ATM 
Cash Withdrawal and Wallet Insurance, combo packages through Bancassurance and Loyalty Programs 
hence, Miscellaneous Insurance has comprehensive risk solutions for Corporates, Industries, Small and 
Medium Enterprises (SMEs) and Individuals thus, risk protection for every business and living being.

Our Credit & Suretyship business provides insurance guarantees to businesses thus, helping them to 
smoothly manage their cash flows and work assignments by meeting their contractual obligations. Our 
offering includes performance, mobilization advance, bid / tender and retention money guarantees for 
construction / civil works, supply and installation works as well as specialized guarantees to cover default 
of payments.  

Takaful is a community-pooling system based on the principles of brotherhood and mutual help wherein 
participants contribute in a fund to help those who need it most in times of financial difficulties.

The Modus Operandi of Takaful

Different models are in practice in different parts of the world. All Takaful models are based on mutuality 
and Shari'ah concept of Tabbaru. The model used in Pakistan is known as Wakala-Waqf Model. In this 
model the pool is formed as a Waqf. All the contributions are deposited in this Waqf pool known as 
‘Participants' Takaful Fund’ based on the terms and conditions of Participant Membership Document, 
claims are paid from the same pool to the participants.

The Role of the Operator in Takaful System

The Operator serves as the Wakeel of the Waqf Fund and charges a 'Wakala fee' for it. The fee is paid 
from the Waqf Fund. As the Wakeel, the Operator invests the funds available in the Waqf Pool in 
Shari'ah-compliant investments for profits. Since the Operator is the Modarib and the Waqf Fund is the 
Rabul-ul-Maal, any profits made from the investments are shared between the two on predefined 
percentages.
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1932

EFU establishes its 
first office in 

Calcutta, marking 
the beginning of a 

legacy in insurance.

1961

EFU becomes the 
largest life company 

in Afro-Asian 
countries

1993

EFU General 
becomes a Billion 
Rupee Company

1982

EFU celebrates its 
Golden Jubilee, 

commemorating 50 
years of success 
and excellence in 

the insurance 
sector.

2000

Allianz EFU is 
formed, introducing 

Pakistan’s first 
specialized health 

insurance company.

2002

EFU Group acquires 
Qamar House, one of 

Karachi’s iconic 
landmarks, 

symbolizing its strong 
foundation and 

legacy.

2007

EFU General 
celebrates 75 years 

of excellence, 
reaffirming its 

position as a trusted 
leader in the 

insurance industry.

2014
EFU General Insurance 

Ltd. attains ISO 
certification, reinforcing 

its reputation as a 
high-quality and 

reliable insurance 
provider.

2015
EFU General 

launches Window 
Takaful Operations 

(WTO), offering 
Shariah-compliant 

insurance solutions.

2018
EFU General 

becomes the first 
non-life insurance 

company in Pakistan 
to cross the Rs. 20 

billion premium mark.

2022
EFU General records 

an all-time high 
written premium, 

surpassing Rs. 30 
billion, the highest 
ever in Pakistan’s 
non-life insurance 

sector.

2022

 EFU General 
celebrated its 90 
years of services 
and excellence

2023

EFU General 
achieved Rs 41.52 

Billion mark. 
Highest attained by 

a non-life insurer 
ever in Pakistan

2024

EFU Life  acquired 
and merged EFU 

Health

1992

EFU Life is 
established, 

becoming the largest 
private-sector life 

insurance company in 
Pakistan.
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P
Political
Factors

E
Economic

Factors

S
Social

Factors

T
Technological

Factors

E
Environmental

Factors

L
Legal

Factors

• Regulatory Environment:

 The Securities and Exchange 
Commission of Pakistan 
(SECP) oversees the 
insurance sector, enforcing 
regulations to ensure market 
stability and consumer 
protection. Compliance with 
these regulations is mandatory 
for all insurance entities.

• Political Stability:

 Pakistan's political landscape 
can be volatile, with changes in 
government policies potentially 
affecting economic conditions 
and, consequently, the 
insurance industry. Political 
instability may lead to 
fluctuations in investor 
confidence and economic 
performance.

• Economic Growth:

 Pakistan's economy has faced 
challenges like inflation and 
political instability. Economic 
performance directly impacts 
consumers' ability to afford 
insurance products.

• Inflation Rates:

 High inflation, which averaged 
23.41% in 2024, reduces 
disposable income, making it 
difficult for individuals and 
businesses to allocate funds 
for insurance premiums.

• Unemployment:

 Elevated unemployment rates 
can lead to a decrease in 
employer-provided insurance 
benefits and a reduced 
capacity for individuals to 
purchase personal insurance 
policies.

• Demographics:

 With a large and young 
population, there is potential 
for growth in general insurance 
sectors. However, low 
insurance penetration 
indicates a need for increased 
awareness and education 
about insurance.

• Cultural Perceptions:

 Religious beliefs and cultural 
norms can influence attitudes 
toward insurance, with some 
viewing it as unnecessary or 
incompatible with their values. 
Takaful, or Islamic insurance, 
has been developed to 
address these concerns.

• Digitalization:

 The adoption of digital 
technologies, such as online 
policy management and 
mobile applications, is 
transforming the insurance 
industry. Companies investing 
in technology can enhance 
customer experience and 
operational efficiency.

• Cybersecurity:

 As operations become more 
digitized, the risk of cyber 
threats increases. Insurance 
companies must invest in 
robust cybersecurity measures 
to protect sensitive customer 
data.

• Climate Change:

 Pakistan is susceptible to 
natural disasters like floods 
and earthquakes. Insurers 
must assess environmental 
risks accurately to price 
policies appropriately and 
maintain financial resilience.

• Sustainability Practices:

 There is a growing emphasis 
on environmental sustainability. 
Insurers adopting eco-friendly 
practices may enhance their 
reputation and appeal to 
environmentally conscious 
consumers.

• Regulatory Compliance:

 Adherence to SECP 
regulations is essential. 
Non-compliance can result in 
penalties and damage to 
reputation.

• Consumer Protection Laws:
 
 Laws ensuring fair treatment of 

policyholders require insurers 
to maintain transparency in 
policy terms and claims 
processes.

PESTEL Analysis 
����������
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January

February 

12th International 
Women Leaders’ 

Summit 

May 

PakWheels Car 
Mela 

CEO Summit by 
CEO Club

November

November

Insurtech Summit II 
2024 - Transforming 
Pakistan's Insurance 

Landscape. 

November

HMB Golf 
Tournament

Pink Ribbon 
Fundraiser

June 

September

10th Annual Mobile 
Commerce & Digital 

Banking

October

KPT 7th National 
Men’s Softball 
Championship

IAP's Annual Dinner

December

December

TCF 21st Golf
Tournament

AKU Golf 
Tournament

History of Major Events
During the Year 2024

����������
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CEO Message

Our focus remains on delivering exceptional services, ensuring 
�nancial protection and fostering lasting relationships with our 

valued and prospective customers. With a strong foundation 
and a forward-looking vision, we continue to adapt, grow and 

design new products to meet evolving needs. We sincerely 
appreciate your trust in us. The year 2024 was another 

successful year for our Company, and I am con�dent that we 
will continue to enhance value for our stakeholders in the years 

ahead.  ����������

As a trusted partner, we remain committed 
to providing security and peace of mind 
through innovative insurance solutions. 



Code of Conduct
Your Company is perceived well by customers and stakeholders due to ethical behavior and 
practices by our officers, staff and field force. Compliance with the applicable laws and 
regulations constitutes an elementary principle underlying our business. Everyone in the 
Company is required to observe statutory and supervisory regulations. Your Company strives for 
excellence in risk management, underwriting and claims handling to protect customers. We do 
business with reliability, integrity and promote fair and legal competition to ensure our lead 
market share. We base our actions on our clients' needs and offer best solutions through our 
knowledge, innovative ideas and close co-operation. We handle conflict with due care and take 
measures to prevent financial crime. As a good corporate citizen, our responsible conduct 
creates sustainable value, for our clients, employees, shareholders and society. We use 
management potential of our staff members by promoting diversity, flexibility and a unifying 
leadership culture. To meet the changing business needs, we provide our employees with 
technical, regulatory compliance and soft skills trainings on regular basis. For health and safety 
at workplace we ensure good working environment by providing lunch area, proper sanitation, 
health and recreational facilities. By risk management measures, we provide fire safety and 
security at work premises.

EFU’s Culture

We promote and encourage honest and ethical behavior in our business activities and strongly 
condemn the human rights abuses. Our motto is all employees are members of EFU Family. 
There is no discrimination amongst employees on the basis of religion, race, ethnicity and 
gender. We expect employees to observe every individual's personal dignity, privacy and 
personal rights. We do not tolerate any discrimination, personal harassment or insulting 
behavior. Supervisory leadership and their duty as role models are an essential part of our 
culture. We expect our managers to show maturity, and take responsibility for their staff 
members, for achieving business results with integrity. We aim to help each employee realize 
his/her full potential.

Organizational Ethics

• Uncompromising integrity. Our business is founded on trust and we manage it ethically, 
lawfully and fairly. 

• Clients first. Nothing we do is more important than protecting and preserving our clients' 
interests. We hold responsibilities towards our clients in the highest regard. 

• Entrepreneurship. We work hard to hire the best people, motivate them, reward them and 
encourage them to innovate. We are a meritocracy and an equal opportunity employer. 

• Passion for performance. We contribute towards our Company's financial goals and 
concentrate on achieving superior results. 

• A culture of excellence. We measure our performance on every task we undertake not just 
by the results but also by the quality of our work.

• A tradition of success. While we are fair and ethical at all times, we compete aggressively by 
providing excellent service to our clients.
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Notice of Meeting
Notice is hereby given that the 92nd Annual General Meeting of the Shareholders of EFU General 
Insurance Limited will be held at ISE Auditorium, ISE Towers, 55-B, Jinnah Avenue, Blue Area, 
Islamabad on Tuesday, March 25, 2025 at 11:30 a.m. and through electronic means to transact the 
following businesses:

A.  ORDINARY BUSINESSES:

1. receive, consider and approve the Audited Financial Statements (Consolidated and 
Unconsolidated) for the year ended December 31, 2024 together with the Chairman's review, 
Directors' and Auditors' reports thereon.

2. consider and if thought fit to approve the payment of Final Dividend at the rate of 55 % i.e. Rs. 5.5 
per share as recommended by the Board of Directors and also approve Interim Cash Dividends 
of 45 % i.e. Rs. 4.50 per share already paid to the Shareholders for the year ended December 31, 
2024.

3. appoint Auditors of the Company for a term ending at the conclusion of the next Annual General 
Meeting and fix their remuneration. The Board of Directors recommends the appointment of 
KPMG Taseer Hadi & Co., Chartered Accountants as Auditors of the Company for the year 2025.

 
By Order of the Board

 
   
                                                                                                                                    AMIN PUNJANI            
                                                                                                                               Company Secretary

Karachi: February 26, 2025

NOTES

1. PARTICIPATION IN AGM THROUGH ELECTRONIC MEANS:

 In light of the clarification issued by the Securities and Exchange Commission of Pakistan vide 
Circular No. 4 of 2021 for ensuring the participation of members in general meeting through 
electronic means as a regular feature, the Company has also provided the facility for attending 
the meeting via a video-link to its shareholders. The members are encouraged to participate in 
the meeting online by following the below guidelines.

 The shareholders who intend to attend and participate in the Annual General Meeting through 
video-link are requested to please provide the below information to the Company Secretary at 
e-mail address: amin.punjani@efuinsurance.com, at least 24 hours before the time of AGM i.e. 
latest by 11:30 a.m. on Monday March 24, 2025.

 Upon receipt of the above information from shareholders, the Company will send login details to 
their email address, which will enable them to join the said AGM through video conference on 
Tuesday, March 25, 2025 at 11:30 a.m.

2. A member entitled to attend and vote at the General Meeting is entitled to appoint another 
member as a proxy to attend and vote in respect of him.  Form of proxy must be deposited at the 
Company's Registered Office not later than 48 hours before the time appointed for the meeting.

3. CDC Account holders are advised to follow the following guidelines of the Securities and 
Exchange Commission of Pakistan.

A  For attending the meeting:

(i) In case of individuals, the account holder and/or sub-account holder(s) and their registration 
details are uploaded as per the Regulations, shall authenticate his/her identity by showing 
original Computerized National Identity Card (CNIC) or original passport at the time of attending 
the meeting.

(ii) In case of a corporate entity, the Board of Directors' resolution/power of attorney with specimen 
signature of the nominee shall be produced (unless it has been provided earlier) at the time of 
the meeting.

B. For appointing proxies:

(i) In case of individuals, the account holder and/or sub-account holder and their registration details 
are uploaded as per the Regulations, shall submit the proxy form as per the above requirement.

(ii) The proxy form shall be witnessed by two persons whose names, addresses and CNIC numbers 
shall be mentioned on the form.

(iii) Attested copies of CNIC or the passport of the beneficial owners and the proxy shall be furnished 
with the proxy form.

(iv) The proxy shall produce his original CNIC or original passport at the time of the meeting.

(v) In case of a corporate entity, the Board of Directors' resolution / power of attorney with specimen 
signature shall be submitted (unless it has been provided earlier) along with proxy form to the 
Company.

4. The Share Transfer Books of the Company will be closed from March 19, 2025 to March 25, 2025 
(both days inclusive). Transfers received in order by the Company’s Share Registrar, CDC Share 
Registrar Services Limited, CDC House, 99-B, Block 'B', S.M.C.H.S., Main Shahrah-e-Faisal, 
Karachi-74400 by the close of business on March 18, 2025 will be considered in time to attend 
and vote at the meeting and for the entitlement of Dividend.

5. Members are requested to notify/submit the following, in case of book-entry securities in CDC to 
respective CDC participants and in case of physical shares, to the Company's Share Registrar, 
if not earlier provided / notified:

Folio / CDC 
Account No.          Name     CNIC No.        Cell No.   Email Address 
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a. Change in their addresses; 

b.  Valid and legible photocopies of Computerized National Identity Card (CNIC) for 
Individuals and National Tax Number (NTN) both for individual and corporate entities.

6. ELECTRONIC DIVIDEND MANDATE

 Under Section 242 of the Companies Act, 2017 it is mandatory for all listed Companies to pay 
cash dividend to their shareholders only through electronic mode directly into the bank account 
designated by the entitled shareholders.

 In order to receive dividends directly into their bank account, shareholders are requested (if not 
already provided) to fill in Bank Mandate Form for Electronic Credit of Cash Dividend available 
in the Annual Report and also on the Company's website and send it duly signed along with a 
copy of CNIC to the Share Registrar of the Company, CDC Share Registrar Services Limited, 
CDC House, 99-B, Block 'B', S.M.C.H.S., Main Shahrah-e-Faisal, Karachi-74400 in case of 
physical shares.

 In case shares are held in CDC, the electronic dividend mandate form must be directly submitted 
to shareholder's brokers / participant / CDC account services as the case may be.

 In case of non-receipt of information, the Company will be constrained to withhold payment of 
dividends to shareholders.

7. SUBMISSION OF VALID CNIC / SNIC (MANDATORY)

 As per SECP directives, the dividend warrants of the shareholders whose valid CNICs, are not 
available with the Share Registrar could be withheld.  All shareholders having physical 
shareholding are, therefore, advised to submit a photocopy of their valid CNICs immediately, if 
already not provided, to the Company's Share Registrar at the following address, CDC Share 
Registrar Services Limited, CDC House, 99-B, Block 'B', S.M.C.H.S., Main Shahrah-e-Faisal, 
Karachi-74400 without any further delay.

8. ZAKAT DECLARATION (CZ-50)

 Zakat will be deducted from the dividends at source under the Zakat and Usher Laws and will be 
deposited within the prescribed period with the relevant authority. In case you want to claim 
exemption, please submit your Zakat declarations under Zakat and Usher Ordinance, 1980 and 
Rule 4 of Zakat (Deduction & Refund) Rules, 1981 CZ-50 Form with the Company’s Share 
Registrar, CDC Share Registrar Services Limited, CDC House, 99-B, Block ‘B’, S.M.C.H.S., 
Main Shahrah-e-Faisal, Karachi-74400 or in case of book-entry securities in CDC to respective 
CDC participants. The shareholders while sending the Zakat Declarations must quote the 
company name and their respective CDS A/C No. or Folio No.

9. DEDUCTION OF WITHHOLDING TAX ON THE AMOUNT OF DIVIDEND

 Pursuant to SECP directives vide Circular No.19/2014 dated October 24, 2014, SECP has 
directed all companies to inform shareholders about changes made in Section 150 of the Income 
Tax Ordinance, 2001. We hereby advise shareholders as under;

(i) The Government of Pakistan through the Finance Act, 2019 has made certain amendments in 
Section 150 of the Income Tax Ordinance, 2001 whereby different rates are prescribed for the 
deduction of withholding tax on the amount of dividend paid by the companies.  These tax rates 
are as under:

a.  for filers of income tax returns:  15 % 
b.  for non-filers of income tax returns:  30 %

 To enable the Company to make tax deduction on the amount of cash dividend @ 15% instead 
of 30%, all the shareholders whose names are not entered into the Active Tax Payers List (ATL) 
provided on the website of FBR, despite the fact that they are filers, are advised to make sure 
that their names are entered into ATL before the date for payment of the cash dividend otherwise 
tax on their cash dividend will be deducted @ 30% instead of @15 %.

(ii) In the case of shares registered in the name of two or more shareholders, each joint-holder is to 
be treated individually as either a filer or non-filer and tax be deducted by the Company based 
on shareholding of each joint-holder as may be notified to the Company in writing. The 
joint-holders are, therefore, requested to submit their shareholdings otherwise each joint-holder 
shall be presumed to have an equal number of shares.

(iii) For any query/information, the investors may contact the Company and/or the Share Registrar 
at the following phone numbers and email address. The contact number of Company Secretary 
is 021-32313471-90 (Ext: 9444) and email: amin.punjani@efuinsurance.com and the contact 
numbers of Share Registrar, CDC Share Registrar Services Limited is 0800-23275 & email: 
info@cdcsrsl.com.

(iv) The corporate shareholders having CDC accounts are required to have their National Tax 
Number (NTN) updated with their respective participants, whereas corporate physical 
shareholders should send a copy of their NTN certificate to the Company or its Share Registrar, 
CDC Share Registrar Services Limited. The shareholders while sending NTN or NTN 
certificates, as the case may be, must quote company name and their respective folio numbers. 

10. CONSENT FOR VIDEO CONFERENCING FACILITY

 Pursuant to the provision of the Companies Act, 2017 the members can also avail the video 
conferencing facility.  In this regard, please fill in the following and submit it at registered address 
of the Company at least 10 days before the holding of the annual general meeting.  If the 
Company receives consent from members holding an aggregate 10 % or more shareholding 
residing at the geographical location to participate in the meeting, the Company will arrange a 
video conference facility in the city subject to the availability of such facility in that city. 

 I / We, _______________ of _______________________, being a member of EFU General 
Insurance Limited holder of ______ ordinary share(s) as per registered folio / CDC no. _______ 
hereby opt for a video conferencing facility.
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11. UNCLAIMED DIVIDEND

 As per the provision of Section 244 of the Companies Act 2017, any shares issued or dividend 
declared by the Company that have remained unclaimed/unpaid for a period of three years from 
the date on which it was due and payable are required to be deposited with the Commission for 
the credit of Federal Government after issuance of notices to the shareholders to file their claim. 
The details of the shares issued and dividends declared by the Company which have remained 
due for more than three years were sent to shareholders, uploaded on the Company website and 
a Final notice was issued in the newspaper. In case, no claim is lodged with the Company in the 
given time, the Company will deposit the unclaimed/unpaid amount and shares with the Federal 
Government pursuant to the provision of Section 244 (2) of the Companies Act, 2017.

12. TRANSMISSION OF THE ANNUAL AUDITED FINANCIAL STATEMENTS THROUGH 
QR-ENABLED CODE AND EMAIL:

 The Annual Report, including the Financial Statements of the Company, can be viewed using the 
following QR-enabled code. The same will be shared via email in case an email address is 
provided by the members. A printed copy of the above referred Annual Reportcan be provided to 
members upon request.

13. AVAILABILITY OF AUDITED FINANCIAL STATEMENT ON THE COMPANY’S WEBSITE:

 The Annual Report including audited financial statement of the Company for the year ended 
December 31, 2024 has been made available on the Company's website www.efuinsurance.com 
which can be viewed using the following link:

 https://efuinsurance.com/conventional/financials/financial-reports.php

14. REGISTRATION DETAILS OF PHYSICAL SHAREHOLDERS

 As per Section 119 of the Companies Act, 2017 and Regulation 19 of the Companies (General 
Provisions and Forms) Regulations, 2018, all physical shareholders are advised to provide their 
mandatory information such as CNIC number, address, email address, contact mobile/telephone 
number, International Bank Account Number (IBAN), etc. to our Share Registrar at their below 
address immediately to avoid any non-compliance of law or any inconvenience in future:

 CDC Share Registrar Services Limited, CDC House, 99-B, Block ‘B’, S.M.C.H.S., Main 
Shahrah-e-Faisal, Karachi-74400. Tel. Toll Free: 0800-23275, Email: info@cdcsrsl.com, website: 
www.cdcsrsl.com

15. DEPOSIT OF PHYSICAL SHARES INTO CDC ACCOUNTS:

 As per Section 72 of the Companies Act, 2017 all existing companies are required to convert 
their physical shares into book-entry form within a period not exceeding four years from the date 
of commencement of the Companies Act, 2017.

 The Securities and Exchange Commission of Pakistan through its circular # 
CSD/ED/Misc./2016-639-640 dated March 26, 2021, has advised the listed companies to 
pursue their such members who still hold shares in physical form, to convert their shares into 
book entry form.

 We hereby request all members who are holding shares in physical form to convert their shares 
into book-entry form at the earliest. They are also suggested to contact the Central Depository 
Company of Pakistan Limited or any member/stockbroker of the Pakistan Stock Exchange to 
open an account in the Central Depository System and to facilitate conversion of physical shares 
into book-entry form. Members are informed that holding shares in book-entry form has several 
benefits including but not limited to secure and convenient custody of shares, conveniently 
tradeable and transferable, no risk of loss, damage or theft, no stamp duty on transfer of shares 
in book-entry form and hassle-free credit of bonus or right shares.

 We once again strongly advise shareholders of the Company, in their best interest, to convert 
their physical shares into book-entry form at the earliest.
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Financial Calendar
Dividends

Investor Relations

ANNOUNCEMENT DATE

Final 2024
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Access to Reports and Inquiries

Annual Report

Annual report can be downloaded from the 
Company's website: www.efuinsurance.com
or printed copies can be obtained by writing to:

The Company Secretary

EFU General Insurance Limited
EFU House
M.A. Jinnah Road
Karachi 74000
Pakistan

Quarterly Reports

The Company publishes interim reports at the 
end of first, second and third quarters of the 
financial year. The interim reports can be 
accessed at website: www.efuinsurance.com; or 
printed copies can be obtained from the 
Company Secretary.

Shareholders' Inquiries

Shareholders' enquiries about their holding, 
dividends or sharecertificates etc. can be 
directed to Share Registrar at the following 
address:

CDC Share Registrar Services Limited
CDC House, 99-B, Block B, S.M.C.H.S, 
Shahra-e-Faisal
Karachi - 74400

Listing on Pakistan Stock Exchange (PSX)

The shares of the Company are listed on 
Pakistan Stock Exchange. The symbol code is 
‘EFUG’.

Annual Report, Financial Statements and Notice 
of Meeting are sent by e-mail.

If any member intends to receive printed copy of 
the above, he may provide us or to our Share 
Registrar, his consent on the consent form as 

available on Company's website, duly filled and 
signed.

Investors’ Grievance Policy

EFU General Insurance Limited believes that 
relations with investors are vital for the financial 
lifeline and substantial growth of the 
organization. Relations with investors also reflect 
on the goodwill of the organization. It is therefore, 
imperative to place an efficient and effective 
mechanism in the organization for providing 
services to the investors and to re-dress their 
grievances in accordance with law. ��������������

The Company has accordingly provided on its 
website, the necessary information about the 
Company, the directors, auditors, share 
registrars, the financial data for the current period 
and for the last six years and daily stock update 
showing daily rates of the Company's shares 
quoted at the Pakistan Stock Exchange.

The Company Secretary of the Company is the 
primary contact on behalf of the Company to 
whom the investors can contact to redress their 
grievances and resolve their issues.

The management endeavors to investigate and 
resolve all the complaints and queries of the 
investors to their utmost satisfaction. An investor 
who is not satisfied can also approach the 
Securities & Exchange Commission of Pakistan 
(SECP) complaint cell through interactive link 
provided on our website.

Our investor grievance policy is broadly based on 
the following principles:

•  Investors calling us in person, telephone, fax 
or email are received and their complaints 
are dealt in timely manner.

•  Each and every investor is treated fairly at all 
the times.

•  Prompt, efficient and fair treatment is given 
to all the complaints and queries of the 
investors.

February 26

2025

ENTITLEMENT DATE

March 18

2025

ANNOUNCEMENT DATE

First Interim 2024

April 25

2024

ENTITLEMENT DATE

May 09

2024

ANNOUNCEMENT DATE

Second Interim 2024 

August 23

2024

ENTITLEMENT DATE

September 05

2024

ANNOUNCEMENT DATE

Third Interim 2024

October 30

2024

March 25

2025

ENTITLEMENT DATE

November 06

2024

Annual General 
Meeting
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Decisions taken at the Last Annual General
Meeting held on March 28, 2024

The following matters taken up in the meeting as 
per agenda were approved unanimously and the 
decisions taken were implemented in due 
course:

1. Approval of Audited Accounts 
(consolidated and unconsolidated) and 
Reports for the year ended December 31, 
2023 together with the Chairman’s review, 
Directors’ and Auditors’ reports thereon.

2. Approval of Final dividend @ Rs. 5.5 per 
share in addition to aggregate amount of 
Rs. 4.5 per share was paid for three interim 
dividends for the year 2023 details as 
under:

• The First Interim dividend was paid 
on May 19, 2023.

• The Second Interim dividend was 
paid on September 19, 2023.

• The Third Interim dividend was paid 
on November 17, 2023.

• Final dividend was paid to the 
Shareholders on April 2, 2024.

3. Appointment of KPMG Taseer Hadi & Co., 
Chartered Accountants, as Auditors for the 
year 2024.

4. Approval of Investment in EFU Life of 
Rs.1 Billion

Presence of Chairman - Audit Committee
in the Annual General Meeting

The Chairman of the Audit Committee attended 
the 91st Annual General Meeting of the 
Company.

Steps Taken by the Management to 
Encourage Minority Shareholders to Attend 
the General Meetings

The management is constantly striving to 
increase the participation of minority 
shareholders at the general meetings.

The Company also facilitates its members to 
attend general meetings through video-link 
facility.

Stakeholders’ Relationship and Engagement 

The Company has an effective Stakeholder’s 
engagement policy and it clearly defines how the 
company  identifies its stakeholders. �����������

Stakeholder Engagement:

The Company is committed with transparent 
engagement with stakeholders to build trust, 
ensure regulatory compliance, and drive 
sustainable growth. The engagement policy 
focuses on open communication, 
responsiveness, transparency and value creation 
for all key stakeholders. The Company employs 
various channels such as digital platforms, 
meetings, advertisement and reports to engage 
with stakeholders effectively.

Stakeholder Identification:

The Company has identified its key stakeholders 
including their interest, and impact on operations:

1. Customers: Policyholders, businesses 
and individuals who rely on insurance 
services are engaged through customer 
service, feedback mechanisms, and digital 
interactions.

2. Shareholders & Investors: Individuals 
and institutions providing capital are 
engaged through financial reports, general 
meeting and investor briefings.

3. Regulators & Government Bodies: 
Securities and Exchange Commission of 
Pakistan, State Bank of Pakistan, and 
other authorities ensuring compliance. 

4. Employees: Staff, agents, and 
management teams are essential for 
company’s operations. They are engaged 
through human resource policies, training, 
and feedback programs.

5. Business Partners & Reinsurers: Banks, 
fintech companies, brokers, corporate 
agents and reinsurers supporting business 
growth are engaged through contracts, 
strategic meetings, and joint initiatives.

6. Communities: Communities benefiting 
through Corporate Social Responsibility 
(CSR) and sustainability initiatives. 

The Company continuously assesses 
stakeholder needs and refines engagement 
strategies to maintain long-term relationships 
and business sustainability.

Stakeholders’ engagement process and the 
frequency of such engagements during the year.

Explanation on how the relationship is likely to 
affect the performance and value of the 
Company, and how those relationships are 
managed.

Stakeholder Engagement Process & Frequency

The Company follows a structured stakeholder 
engagement process to maintain transparency, 
trust, and long-term value creation. Engagement 
frequency varies based on stakeholder influence 
and business impact. 

1. Institutional Investors – Engaged 
through quarterly financial reports, 
member’s general meetings and corporate 
briefing sessions. These interactions 
provide updates on financial performance, 
business strategy, and risk management. 

2. Customers & Suppliers – Customers are 
engaged via online platforms, customer 
support services, call centre, grievance 
contact person and satisfaction surveys 
throughout the year. Suppliers, including 
reinsurers and technology providers, are 
engaged through regular meetings.

3. Banks  - The Company ensures to 
maintain strong banking relationships with 
various financial institution to ensure 
financial stability, liquidity, and access to 
funding.

Redressal of Investors' Complaints 
An investor can contact the Company Secretary 
about his grievance. The management tries to 
resolve all the complaints and queries of the 
investors to their satisfaction. An investor who is 

not satisfied can also approach the Securities & 
Exchange Commission of Pakistan (SECP) 
complaint cell through interactive link provided on 
our website.
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4. Media – The company engages media 
outlets through press releases and 
industry conferences. Frequent 
interactions help shape public perception, 
promote brand awareness, and enhance 
credibility.

5. Regulators – Regular engagement with 
SECP, State Bank of Pakistan, Insurance 
Association of Pakistan (IAP) and other 
authorities occurs through compliance 
reporting, meetings and industry 
discussions. 

6. Local Communities – Community 
engagement is conducted via Corporate 
Social Responsibility (CSR) initiatives, 
sponsorships, development programs and 
work for sustainability. ���������������

7. Analysts – The Company engages 
financial analysts through corporate 
briefing session, investor presentations, 
and periodic updates.���������������

 
Impact on Company Performance & Value

Effective stakeholder engagement enhances 
trust, reduces business risks, and fosters 
long-term partnerships, ultimately improving 
financial performance and brand reputation. By 
proactively managing these relationships, the 
Company ensures stakeholder alignment, 
regulatory compliance, and a competitive edge in 
the insurance industry.

Steps taken by the management to encourage 
the minority shareholders to attend the general 
meetings.

The Management encourages the minority 
shareholders by engaging at various platforms 
including general meeting. The Company also 
organize the Corporate Briefing Session to 
update the shareholders. The Company also 
encourages minority shareholder by attending 
the meeting via online modes. �����������

Investors' Relations section on the corporate 
website. 

The investor’s can access the Investor section on 
our website. It contains various information such 

as financial reports, six years data, name of 
auditors and share registrar, contact persons for 
investor relation, information regarding the 
dividend etc. �����������

Issues raised in the last AGM, decisions taken 
and their implementation status. 

The agenda as mentioned in the Notice of 
Annual General Meeting (AGM) was approved by 
the shareholder including the special business of 
investment in our subsidiary etc. �����������

Steps board has taken to solicit and understand 
the views of stakeholders through corporate 
briefing sessions; and b) Disclosure of brief 
summary of Analyst briefing conducted during 
the year.

The Corporate Briefing Session was held on 
March 28, 2024. The briefing provided valuable 
insights to analysts, shareholders and investors, 
reinforcing the company’s commitment to 
transparency, growth, and risk management. 
During the corporate briefing, the company 
presented an overview of its financial 
performance, highlighting the EFU Group, its 
history, growth in underwritten premium, net 
premium and investment returns. ���������������
��

Highlights about redressal of investors' 
complaints including number of complaints 
received and resolved during the year.

The Company is committed to ensuring a 
transparent and efficient grievance redressal 
process for investors. The contact details of 
investor’s grievance are available on company’s 
website. �����������

Details about corporate benefits to shareholders 
like value appreciation, dividend etc

The Company remains committed to delivering 
value to its shareholders through growth and 
consistent returns including dividend. The 
Company has consistently delivered a 100% for 
more than 5 years.

The company continues to prioritize shareholder 
wealth through a balanced approach of payouts 
and reinvestment for sustained growth.�����������

Share Price and Volume Analysis
The Company’s Share Price and Volume on the PSX during the year 2024 are presented below.
����������

Share Price Sensitivity Analysis

Company news and performance: Company - specific factors that can affect the share price are:

• Earnings - News release on earnings and profits and future estimated earnings develop 
investor interest in the stock of a Company.

• Announcement of dividends - Expected distribution from earnings could increase the 
share price in expectation of realization of profit on investment.

• Introduction of a new insurance product - This could lead to positive earnings growth 
which in return effects share prices.

• Industry performance - Government policies specific to industry like Takaful business could 
result in movement of stock price.

• Investor sentiments / confidence - Positive economic reforms can attract investors.

• Economic and other shocks - An economic outlook could include expectations for inflation, 
productivity growth, unemployment and balance of trade. Changes around the world can affect 
both the economy and stock prices. An act of terrorism can also lead to a downturn in economic 
activity and a fall in stock prices.

• Change in Government policies - Government policies could be perceived as positive or 
negative for businesses. The policies may lead to changes in inflation and interest rates, which in 
turn may affect stock prices.
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90.00
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Market Capitalization

Number of Shares (in million)

Market closing price of share as on
   31 December (PSX) (Rs.)

Market share Capitalization (Rs. in million)

Particulars

200

110.30

22,060

2019

200

120.00

24,000

2020

200

105.00

21,000

2021

200

92.50

18,500

2022

200

85.00

17,000

2023

200

116.03

23,206

2024
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